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City of Roanoke

Fire-EMS ..o,
POlICE e,
Emergency Manager.......c............
911/ Communications.................

Health Department..........ccou.....

City of Salem

Fire-EMS ..couevieieeeeee e,

911/ Communications.................
Rescue Squad............cceeeeeeeeennnnn.

Health Department......................

Town of Vinton

Emergency Services Coordinator

....853-2327

....853-2212

....853-2426

....853-2411

....857-7600

....375-3080

....375-3010

....375-3010

....375-3001

....387-5530

....983-0629

....983-0641

....983-0617

... 342-8125

Roanoke County

Fire-EMS ... 777-8701
POlICE o 777-8601
Sheriff .o 387-6203
911/ CommunicationsS......ccceeeeeeeeeees 562-3265
Health Department .......ccccoccvveeennnne 857-7800

Botetourt County

Fire-EMS
Emergency ....ccccceeeeeeeeeeeeenens 473-8631
Non-Emergency .....ccccceeeeeeee 473-8401
Sheriff o 473-8230
Health Department .......ccccoccvveeennnne 473-8240
Support Agencies
American Red Cross.......cccceevveeennnnne 985-3560
Virginia National Guard............. 888-483-2682
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prepared by the Roanoke Valley-Alleghany Regional Commission. It contains emergency
services contact information for local, state, and federal emergency agencies, public and private
resources and services, and community services available to assist emergency agencies and
personnel.
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emergency response efforts as a part of their inclusion in this directory.
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For inquiries, updates, or corrections, please contact:

Roanoke Valley-Alleghany Regional Commission
P.O. Box 2569
Roanoke, Virginia
Phone: 540-343-4417
Fax: 540-343-4416
Email: rvarc@rvarc.org
Web Site: www.rvarc.org
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State Agencies
Attorney General, Office of
Richmond........ccccceeeee. 804-786-2071
Roanoke......cccccevveevieennennen. 562-3570
Aviation, Department of
Headquarters................ 804-236-3624
Blue Ridge Poison Center
Cell phone users call.....800-451-1428

Facility numbers........... 434-982-3158
...................................... 434-924-0347

Corrections, Department of
Headquarters................ 804-674-3000
Western Region Director..... 561-7050

Botetourt Correctional Facility
............................................. 992-5811

Western Virginia Regional Jail

............................................. 378-3700
Drinking Water, Office of

Headquarters............... 804- 864-7500

Lexington Field Office.......... 463-7136
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Emergency Management, Dept. of

Administrative Headquarters
..................................... 804-897-6500

Virginia Emergency Operations
(61T 0 (=] S 804-674-2400

EM Region 6 Coordinator:
Stan Crigger ...cccceeeevevevvvnnnee. 831-4076

Regional Hazardous Materials Officer:
Tommie Crozier.......cccceee..... 561-6684

Emergency Medical Services, Office of

Headquarters............... 804-864-7600

Division of Emergency Operations
..................................... 804-612-3950

Environmental Quality, Department of

Headquarters............... 804-698-4000

Blue Ridge Regional Office
............................................. 562-6700



State Agencies, continued

Fire Programs, Department of

Headquarters................ 804-371-0220

State Fire Marshal Headquarters
...................................... 804-371-7170

Fire Marshal Western Division
...................................... 540-562-3546

Technical Services Divisions

Heavy and Technical Rescue (HTR)
...................................... 804-249-1969

National Incident Management
(NIMS) e, 804-249-1954

Virginia Aircraft Rescue Firefighting
(ARFF).ueeeerieeeieeecieeee 804-249-1980

Forensic Sciences, Department of

Western Regional Lab.......... 561-6600

Health, Department of

Alleghany Health District.....473-8240

Emergency Preparedness and Response

Regional Hospital Coordinator (Near
Southwest Preparedness Alliance),
Morris Reece.......uuvveveeeeeeennns 562-3482

Alleghany District Emergency
Planner,
Max McDonald ........ 857-7600 (x 223)

State Police
Headquarters................ 804-674-2000

Division Six Headquarters....375-9500
.................................. 1-800-542-5959

Area 39 Office (Serving Botetourt
County)..ccoveeeeeeiiieeeeeee, 291-2548

Area 40 Office (Roanoke).....375-9518
(o] RN 375-9538

Public Safety, Secretary of
Headquarters................ 804-786-5351

Rail and Public Transportation, Dept of
Headquarters................ 804-786-4440

Southwest Virginia Office
...................................... 804-382-3805

Transportation, Department of
Salem District.......ccceeveeennee. 387-5320
Salem Residency Office ....... 387-5488

Infrastructure Corporation of
JAYq =T Tor- IR 615- 377-4730
Salem District....866-744-3331
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Federal Agencies

Alcohol, Tobacco and Firearms, Bureau
of (ATF)

Washington Field Division
..................................... 202-648-8010

Roanoke Field Office............ 983-6920

Roanoke Satellite Office- Industry
Operations .....cccceeeeeevieeneennn, 983-6940

Drug Enforcement Administration
(DEA)

DEA Headquarters ....... 202-307-1000
Office of Diversion Control (for drug
registrant information)
.................................. 1-800-882-9539
Washington Division .... 202-305-8500
Roanoke Field Office............ 857-2555

Environmental Protection Agency
(EPA)

EPA: Region lll........... 1-800-438-2474

Federal Bureau of Investigations (FBI)

FBI Headquarters.......... 202-324-3000

FBI Richmond (District Office)
.................................... 804-261-1044

FBI Roanoke ........cccovvvvvunnnnn.. 344-5561
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Federal Emergency Management
Agency (FEMA)

FEMA: Region Ill........... 215-931-5608

Disaster Assistance General
Questions..... 1-800-621-FEMA (3362)

Federal Protective Services
Roanoke .......ccecuveevieeenieene 857-2157
National Capital Poison Center
Hotline.....cccoeeuvveeennnne 1-800-222-1222

National Response Center: federal
contact for reporting of oil and chemical

spills
Toll Free ....ceveevuneneeen. 1-800-424-8802
O ] SN 202-267-2675
US Marshalls

Western District of Virginia
............................................. 857-2230

US Postal Service

Downtown Roanoke. ............ 344-2004
National Hotline........ 1-800-275-8777

US Secret Service

ROANOKE .ovvvvreeeeeeieieeiin, 857-2208



Hospitals

Carilion Roanoke Memorial

Hospital....ccooveeeeeieeeceee e, 981-7000

Lewis Gale Medical Center.............. 776-4000
Emergency Care.....cccccvvveeenns 776-4060

VA Medical Center......ccooeuuueeveeennnns 982-2463

Ambulance Services

Advanced Air Ambulance ..... 1-800-633-3590

America Air Ambulance Airline Medical
Escorts (AAAAME)................. 1-800-558-5387

Carilion Clinic Patient Transport...... 345-7628

Roanoke Emergency Medical
Services, INC..cvvvvveeveiieiiiieieeiieeceeenn, 344-6256

United Ambulance Services, Inc...... 981-0400
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Utilities

Cable Television

Comcast .cuvvveeeviiiieiiieeeins 265-1185

Cox Communications.......... 776-3848

Administrative .................... 776-3845
Electricity

AEP- Appalachian Power
Customer Solutions Center (to report
safety hazards) ....... 1-800-956-4237

Craig-Botetourt Electric Cooperative
............................................ 864-5121

Dominion Power...... 1-888-667-3000

Gas

Columbia Gas of Virginia
General Service........ 1-800-543-8911
Emergency Service... 1-800-544-5606

Roanoke Gas Company

Emergency Line................... 777-0623
Customer Service................. 777-4427
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Telephone
Cox Communication .......... 776-3848
Administrative..................... 776-3845
NTelos ....ccceeverneenee 1-877-468-3567
Verizon.....coceveevinnnen, 804-644-2714
Water

Western Virginia Water Authority
............................................ 853-5700



Transportation

Public Buses
Valley Metro......ccccceevvuveeennn. 982-0305

RADAR Transit.......ccceeeerunneen. 343-1721

Public School Transportation

City of Roanoke.................... 853-2807
City of Salem......ccceeeeeunneeenn. 375-3065
Botetourt County.....ccccceveeee 473-8259
Roanoke County .......c.c....... 387-6577

Roanoke Regional Airport

Administrative Offices......... 362-1999

Page | 11




City of Roanoke Public Schools
Administrative Offices.........cc.c.c...... 853-2502
City of Roanoke: Elementary

Crystal Spring Elementary School
2620 Carolina Ave SW ..........ueeeeeee.n. 853-2976

Fairview Elementary School
648 Westwood Blvd NW ................. 853-2978

Fallon Park Elementary School
502 19" SESE..uvvuiveiieeeereieieeneas 853-2535

Fishburn Park Elementary School
3057 Colonial Ave SW............c.c....... 853-2931

Grandin Court Elementary School
2815 Spessard Ave SW ..........cee....... 853-2867

Highland Park Elementary School
1212 5" SESW oo, 853-2963

Huff Lane Intermediate School
4412 Huff Lane NW ....coevvvvvivnnennn. 853-2973

Hurt Park Elementary School
1525 Salem Ave SW.....cocveevveeeennennns 853-2986

Lincoln Terrace Elementary School
1802 Liberty Road NW ..........ccc...u. 853-2994

Monterey Elementary School
4501 Oliver Road NW.........ccccuvvneeeen. 853-2933

Morningside Elementary School
1716 Wilson St SE......ceeevevveeereenee. 853-2991
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Oakland Intermediate School
3229 Williamson Road NW.............. 853-6391

Preston Park Primary School
3142 Preston Ave NW .....cccoevevennnn 853-2996

Raleigh Court Elementary School
2202 Grandin Rd SW.......ccccccuveeneen. 853-2655

Roanoke Academy for Mathematics and
Science Elementary School
1616 19™ SENW...ooovvreceeeieieeeans 853-2751

Round Hill Montessori Primary School
2020 Oakland Blvd NW...........ccc...... 853-2756

Virginia Heights Elementary School
1210 Amherst StSW.....ccocevvveveeeennn. 853-2937

Wasena Elementary School
1125 Sherwood Ave SW .................. 853-2914

Westside Elementary School
1441 Westside Blvd NW .................. 853-2967



City of Roanoke: Middle Schools

Lucy Addison Middle School
1220 5" SENW oo 853-2681

James Breckinridge Middle School
3901 Williamson Rd NW.................. 853-2251

Stonewall Jackson Middle School
1004 Montrose Ave SE ........ccuuveeenne. 853-6040

James Madison Middle School
1160 Overland RAd SW.......ccccvvvvunnne.. 853-2351

William Ruffner Middle School
3601 Ferncliff Ave NW......cccoceeeee.. 853-2605

Woodrow Wilson Middle School
1813 Carter RASW ..oeeveveeeeeie, 853-2358

City of Roanoke: High Schools

William Fleming High School

3649 Ferncliff Ave NW.......ccoveeennnne 853-2781
Patrick Henry High School
2102 Grandin Rd SW......ccccvvevvvnnnnen. 853-2255

City of Roanoke: Other Programs

Roanoke Valley Governor’s School for
Science and Technology

2104 Grandin Rd SW.....cccovvvvvvveennen. 853-2116
CITY School
107 Church Ave SW ....ccooovvvvvvvvnnnnnnn, 853-2001

ROTEC: Gibboney Technical Center

......................................................... 853-2803
ROTEC: Lawson Technical Center
......................................................... 853-2213
Noel C. Taylor Academy & MIEC

3601 Thirlane Rd NW........cccoeeeeeeeee. 853-1461
Forest Park Academy

2730 Melrose Ave SW ......cccoeeeveeenn. 853-2923
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City of Salem Public Schools

Administrative Offices.........cc.c.c...... 389-0130
City of Salem: Elementary Schools

East Salem Elementary
1765 Boulevard ........cccceeeecvveeeenneen, 375-7001

G.W. Carver
B EASt AT St 387-2492

South Salem Elementary School
1600 Carolyn Rd ....ccccvvvveeeirieeeeee, 387-2478

West Salem Elementary School
520 N. Bruffey St ....ccoeeveevcciiieeeen. 387-2503

City of Salem: Middle Schools
Andrew Lewis Middle School
616 South College Ave..................... 387-2513

City of Salem: High Schools

Salem High School
400 Spartan Dr.....cueeceeeeeiieceeniiiennn, 387-2437
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Botetourt County Public Schools

Administrative OfficesS......c...cceveeenee. 473-8263

Botetourt County: Elementary
Schools

Breckinridge Elementary School
331 Springwood Rd, Fincastle ......... 473-8386

Buchanan Elementary School
255 School House Rd, Buchanan.....254-2084

Cloverdale Elementary School
833 Cougar Dr, Cloverdale............... 992-1086

Colonial Elementary School
2941 Webster Rd, Blue Ridge.......... 977-6773

Eagle Rock Elementary School
145 Eagles Nest Dr, Eagle Rock........ 884-2421

Greenfield Elementary School
288 Etzler Rd, Troutville .................. 992-4416

Troutville Elementary School
12 Barron Dr, Troutville................... 992-1871

Botetourt County: Middle Schools

Read Mountain Middle School
182 Orchard Hill Dr, Cloverdale....... 966-8655

Central Academy Middle School
367 Poor Farm Rd, Fincastle............ 473-8333

Botetourt County: Secondary
Schools

B. TEC
253 Poor Farm Rd, Fincastle............ 473-8216

Lord Botetourt High School
1435 Roanoke Rd, Daleville............. 992-1261

James River High School
9906 Springwood, Buchanan .......... 254-1121
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Roanoke County Public Schools

Administrative Offices......ccccceveennn... 562-3700

Roanoke County: Elementary
Schools

Back Creek Elementary School
7130 Bent Mountain Rd .................. 772-7565

Bent Mountain Elementary School
10148 Tinsley LN .....cccccvvvveeeeeeeeeeenns 929-4281

Bonsack Elementary School
5437 Crumpacker Dr ......ccocvvveveeenenn. 977-5870

Burlington Elementary School
6533 Peters Creek Rd ........covvveeeeeen. 561-8165

Cave Spring Elementary School
5404 Springlawn Ave..........cceeeeee.... 772-7558

Clearbrook Elementary School
5205 Franklin Rd........ccoovvenrvveenneennn. 772-7555

Fort Lewis Elementary School
3115 West Main St.....oveeeeieeeeennnne, 387-6594

Glen Cove Elementary School
5901 Cove Rd.....coovvvvvvveiiiiiiiiiineee, 561-8135

Glenvar Elementary School
4507 Malus DI ....uevvvvvevevvenvenevevevenenns 387-6540

Green Valley Elementary School
3838 Overdale Rd.......ccccveeeviiveeennnns 772-7556

Herman L. Horn Elementary School
1002 Ruddell Rd ....cooeeeeeeeeieiececnnnn, 857-5007
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Masons Cove Elementary School
3370 Bradshaw Rd ......cccoeveeveiiiennnnne. 387-6530

Mount Pleasant Elementary School
3216 Mount Pleasant Blvd............... 427-1879

Mountain View Elementary School
5901 Plantation Cr.....cccceeeeeeeennnneen. 561-8175

Oak Grove Elementary School
5005 Grandin RA EXt .....ccccoeveveieinnnnn. 772-7580

Penn Forest Elementary School
6328 Merriman Rd.......cccceeevevereiennnn. 772-7590

W.E. Cundiff Elementary School
1200 Hardy Rd....ccevvvvveeeeeeeeeeeeeeeee, 857-5009



Roanoke County: Middle Schools

Cave Spring Middle School
4880 Brambleton Ave...................... 772-7560

Central Middle School
100 Highland Rd........cceeeeeeeennnnnnneen.. 857-5004

Glenvar Middle School
A555 MaluS DI ceeveeeeeeeeeeeieeeeeeies 387-6322

Hidden Valley Middle School
4902 Hidden Valley School Rd......... 772-7570

Northside Middle School
6810 Northside High School Rd....... 561-8145

William Byrd Middle School
2910 Washington Ave ..........cceuune. 890-1035

Roanoke County: High Schools

Burton Center of Arts and Technology
1760 Boulevard...........cceeeveeveeveveennns 857-5000

Cave Spring High School
3712 Chaparral Dr.....cccceeeeevcineeeennns 772-7550

Glenvar High School
4549 Malus Dr...eeeeeeeeeeeciiieeeeeee, 387-6536

Hidden Valley High School
5000 Titan Trail Dr......cccceeeeeeeeennnns 776-7320

Northside High School
6758 Northside High School Rd....... 561-8155

William Byrd High School
2902 Washington Ave .........cccceuune. 890-3090

Roanoke County: Other Schools

Alternative School
412 Poplar St .....eeeeeeeeeeiieieeeeee, 857-5012
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Schools: Private

The Achievement Center
312 Whitwell Dr Roanoke ............... 366-7399

Community High School
302 2" St SW Roanoke........o.oe........ 345-1688

Community School
7815 Williamson Rd Roanoke.......... 563-5036

Faith Christian School
3585 Buck Mountain Rd Roanoke... 769-5200

Grace Academy
2731 Edgewood St SW Roanoke ..... 982-0104

Life Academy
7422 Deer Branch Rd Roanoke........ 563-5140

North Cross School
4254 Colonial Ave Roanoke............. 989-6641

Parkway Christian Academy
3230 King St NE Roanoke ............... 982-2400

Project Discovery Inc
1200 Electric Rd Salem..................... 389-9900

Rivermont School-Roanoke Valley
3418 Orange Ave NE Roanoke ........ 342-4048

Roanoke Catholic School
621 N Jefferson St NW Roanoke ..... 982-3532

Roanoke Valley Christian Schools
6520 Williamson Rd NW Roanoke ..366-2432
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/ Heavy Equipment \
Public Equipment
City of Roanoke
Department of Public Works........... 853-2741
Transportation Division................... 853-2676

Equipment Listing: Page 32

City of Salem

Streets and General Maintenance .. 375-3039
Water and SEWETr.........uvvvvvvvvvvvevennnns 375-3029
Solid Waste Disposal .........ccccuuneee.. 375-3052
Electric Department ......cccccveeeevrnnns 375-3030

Equipment Listing: Page 35

Botetourt County
Botetourt County Public Works....... 473-8316
Equipment Listing: Page 37

Roanoke County
Community Development............... 772-2065
Equipment Listing: Page 38

Town of Vinton
Department of Public Works........... 983-0646
Equipment Listing: Page 41

Other Equipment

Western Virginia Water Authority
........................................................ 853-5700
Roanoke Regional Airport .............. 362-1999
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/ Heavy Equipment

Heavy Equipment Rental

Cranes/ Dump Earth Generators Lighting Pumps
Boom Trucks/ Movers
Trucks Haulers (Large)

Carter Rental Yes Yes Yes Yes Yes Yes

5130 Peters Creek Rd, Roanoke
563-0402

Cummins Atlantic Inc - - - Yes = -

263 Simmons Dr, Cloverdale
966-3169

H&E Equipment Services Yes Yes Yes Yes Yes Yes

1301 Rockland Ave, Roanoke
362-3600

Hertz Equipment Rental Yes Yes Yes Yes Yes Yes

2315 Patterson Av SW, Roanoke
982-0005

James River Equipment = Yes Yes - - -

3902 West Main St, Salem
380-2011

Power Line Rent-E-Quip Inc Yes Yes Yes - - -

36 Noble Ave, Roanoke
982-8340

RSC Equipment Rental - - Yes Yes Yes Yes

1201 Electric Rd, Salem
375-2800

SOVA Crane Service Yes - = - - _

Roanoke
381-8787

Sunbelt Rentals Yes - Yes Yes Yes Yes

5384 Peters Creek Rd, Roanoke
362-1442

United Rentals Yes Yes Yes Yes Yes Yes

1238 Orange Ave NE, Roanoke
345-8665
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The Virginia Department of Professional and Occupational Regulation issues three types of
contractor's licenses or certificates—Class A, B, or C. Usually the type of license earned is based
on the value of contracts the business will work on. A description of each class follows:

A Class A contractor works on single contracts for $70,000 or more or contracts totaling
$500,000 or more over a one-year period (company must have a net worth of at least $45,000).

A Class B contractor works on single contracts for $7,500 or more but less than $70,000 or
contracts totaling $150,000 or more but less than $500,000 over a one-year period.

A Class C contractor works on single contracts for $1,000 or more but less than $7,500 or
contracts totaling less than $150,000 over a one-year period.

Building Contractors

Building contractors perform construction, remodeling, repair, improvement, or demolition of
buildings and structures.

Class A Contractors

Allegheny Construction Company, INC....ccccvvveeeeeeieiieiiineeeeeeeeeeenennnns Roanoke, 345-0817
Baron Enterprises of Virginia, INC......ccccveeeieeiciiveeeeeeeeeiicireeeeeeeeeenns Roanoke, 989-7646
BOWMAN EXCAVAtiNG ccccuvvvvieeieiiiiiirieeeeec et Boones Mill, 334-2341
E Luke Greene Company, INC ...ccocuveiiiriiieeeiniiieee e esieee e ssveee e Roanoke, 904-6127
RUSSEII ShOrt, INC.cciiiiiiiiiiii Vinton, 890-6025

Class C Contractors

Harmon’s Improvements and Maintenance........ccccccceevcccvveveeeeennnn. Roanoke, 521-7070
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Highway Contractors

Highway contractors perform construction, repair, improvement, or demolition of
transportation and major utility infrastructure.

Class A Contractors

AlaN LAMOS INC cooiiiiiiiiiic Roanoke, 345-1000
Allegheny Construction Company INC......eeceevvieeiiiveeeeeeeeiiiinnneeneen. Roanoke, 345-0817
AValon ENterprises INC...cccvvveeeeeeiiiiiiiieeeeee e eeseirreeeee e eennreeeees Blacksburg, 951-8009
BOWMman EXCaVating........oovvcuiiiiiiieiieieiitcee et Boones Mill, 334-2341
Brooks EXCavating INC.......ccoivvuiiiiiiiiiiie e Boones Mill, 334-1192
Cave Spring EXCavating ......cooeeeeeeeeeeeeeeeeeeeeee Roanoke, 989-3266
Double K ENterprises INC...cccuvveeeeeeeeiiiiiiieeeeeeeeeecciirreeeeeeeeeeennneeeeees Roanoke, 563-0640
Dudley’s Excavating Company INC......cccvvveeeeeeeeiiiiiireeeeeeeeeeennneneen, Troutville, 992-2124
E Luke Green CompPany INC...uueeeeeieeieicciineeeeieeeeeeeiirreeeeeeeeeeennneeeeens Roanoke, 904-6127
HOItS LaNdSCAPING . uvveeeeeeeiiiciiirieieeeeeeeeietirreeee e e e eeeirreeeeeeeeeesnasnreneeeas Vinton, 890-0938
Hubbards Excavating and Hauling INC.......cccceovviiieiiniiieeiiniieeees Troutville, 992-4954
Joe Bandy and SON INC....uuviiviiiiiiiiiiiecciiee e Roanoke, 342-5187
MIKE AtKINSON INCcevvviiiiiiiiiiiiiiiiiiiiiviiertieiereveeeeerererererererererarersrarererareraae Salem, 389-5366
Orchard Hill Excavating and Hauling .........ccoovvvveeeieiiiiiciiireeeeee e, Fincastle, 529-2581
Red Valley EXCavating INC .....uvvvvveeeiiiiiiieeeeee e eee e Boones Mill, 721-2163
Rite-Way EXCaVating ....cccoeeeeiiiiiiiee e Roanoke, 774-1114
U T Y=Y | I] Vo) o s Lo Vinton, 890-6025
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Highway Contractors, continued

Class B Contractors

Cash Excavating ComMPany .....ueeeeeeeeeiiicinreeeeeeeeeeieiinreeeeeeeessesennnenenes Troutville, 992-3963
James B Eubank EXcavating ......cccovvveeeeiieiiiiciieeeeec e Buchanan, 254-2097
Kingery Brothers EXCavating .......ccccevveiveeiiniiiieicrieee e Roanoke, 774-9463
Moran EXCavating INC ...

Plunkett and SON EXCaVAtiNg ......ccvveviviiiieeiiiiieecriiee e

Class C Contractors

Garry Epperly Excavating Backhoe Service.........cccovvveeeiiiiiecccniieennnnnn,
INEram EXCaVating....ccoovveeeieeiiiiiiiiieeeeee e e e eesrrrreeeee e Boones Mill, 334-2943
Kinzie EXCavating INCu.....uvvveeiieiiiiiiiiieeeec et Troutville, 992-2623
Pruetts EXCavating INC.....ouvueiiiiieeeecce e
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Salem, 389-4910

Hardy, 493-1229

Salem, 387-2122

Salem, 380-2492



Environmental and Ecological Services

ApPeX ENVIroNMENTAl INCu.uvvveeeieiiiiiiiieeeec e Roanoke, 563-4920
Capital ENVIronmental SEIVICES ......uvvveeiiiiiiiiiirieeeeec et Roanoke, 777-6547
Crawford Environmental SEIrVICES ...covvveieieieeeieeeeeeeceeecececececeeeeeee e Daleville, 966-1869
Davidson DrilliNg INC.ceiiuviiiiiiiiiee ettt aae e Roanoke, 871-0155
Draper Aden ASSOCIAtES. ....ciiiiiriiiiriiieeerieee et e st e e s sbae e e s aees Blacksburg, 552-0444
O\ e BN = o A o Roanoke, 362-2000
T L Lo Roanoke, 343-9595
Environmental Dir€CtionNS INC ....uuuieeeieiiiiiiiiiiiiieiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees Roanoke, 362-5636
Environmental Erosion CONtrol LLC...........eevvvviiiiiiiiiiiiiieiieeeeeeeeeeeeeeeeeeeeeeeeees Roanoke, 427-4457
EQ ManagemMeNnt.......cueiiiiiiiiiiiiiiiiiiiiiiiitteeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeees Roanoke, 772-3130
Froehling and RODErson INC.......ccoovviiiiiiiiiiiiiiiiee e Roanoke, 344-7939
Global Chemical INC..ccooviiiiiiiiii Roanoke, 362-9041
K@\ o] o 0T ] -1 f (o] o KU USRS Roanoke, 344-5583
Lo L] A NT= Y (<3 1 K N Roanoke, 265-0101
21 S I Oo T o KU1 =] 0L £ Roanoke, 777-1276
Simmons Richard Drilling INC....cccuvvveeieeiiiiiiieeeeec e Buchanan, 254-2289
SMIth aNd ASSOCIATES ..ccceiiiiiiiiiiiie Roanoke, 344-9639
Water Chemistry INC. ... Roanoke, 343-3618
WEL INC ettt et e e e e e e e et e e e e e e e e eeasab e e eeeeeresssrnnaeaaaens Roanoke, 561-0735
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/ Communications \
Television Radio
ABC 13 (WSET-TV) ceoevirrreeereeeeeinnns 981-1313 Top Stations in Roanoke/Lynchburg market,
Spring 2008.
CBS 7 (WDBJ) seeeeeeeeeeeeeeeeeeesneens 344-5097
WSLC (94.9), WSLQ (99.1)................ 387-0234
FOX 21/27 (WFXR) .o, 344-2127
WROV (96.3), WYYD (107.9), WJJS (106.1)
NBC 10 (WSLS) ..oevvveeerieeereeeeeeee 981-9126 e 725-1220
News Hotline ........... 1-800-SEE-NEWS
WXLK (92.3), WVBE (100.1) ............. 774-9200
Blue Ridge PBS........cccoevvveveieeeeninnns 344-0991
.......................... 888-332-7788 WFIR (960 AM)........ccovveenvrvvnnnenn.n.. 345-1511
Ronaoke Valley Television.............. 857-5021 WLNI (105.9) evvveeeeeeeeeeeerrreeen, 804-845-5463
WZZI (101.5)uueeeieiieeiiiiiiieeeeee e 344-2800
WVTF Public Radio.....cccoeeeveeeeeieennnn. 989-8900
Toll free...ccccennnneeee. 1-800-856-8900
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Communications

\

Amateur Radio Emergency
Service

*Officers as of Spring 2009. Personnel
subject to change.

Ronald M. Sokol, K4KHZ

Virginia Section Emergency Coordinator
ARES/ Radio Amateur Civil Emergency
Service Virginia Deployment Officer
540-726-2211

Mark Jackson, KJ4Y
Assistant Section Emergency Coordinator
276-632-8608(h), 276-226-0473(c)
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Other Services \

Emergency Housing

American Red Cross
352 Church Ave SW, Roanoke.......... 985-3560

RAM House
824 Campbell Ave SW, Roanoke ..... 343-8850

Red Shield Lodge- Salvation Army
724 Dale Ave SE, Roanoke.............. 342-7398

Rescue Mission of Roanoke, Inc
402 Fourth St SE, Roanoke............... 343-7227

Roanoke Valley Interfaith Hospitality
Network

1970 Roanoke Blvd, Salem.............. 343-9982

Ronald McDonald House of SW Virginia
2224 S Jefferson St, Roanoke.......... 857-0770

Samaritan Inn
543 Salem Ave SW, Roanoke........... 343-1447
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Large Indoor Facilities

Civic Centers

Roanoke Civic Center..................

Salem Civic Center ...ccooeevevvennnnenn.

Public Schools

Botetourt County Schools...........
Roanoke City Schooils..................
Roanoke County Schools ............

Salem City Schools .........cccuueeee...

YMCA

Gainsboro Family YMCA

108 Orange Ave, Roanoke ..........

Kirk Family YMCA

520 Church Ave, Roanoke............

Salem Family YMCA

1126 Kime Ln, Salem...................

853-2241

375-3004

473-8263

853-2502

562-3700

389-0130

344-9622

342-9622

387-9622



/ Other Services

Grocery Stores: City of Roanoke
Food Lion

2110 Bennington St SE......... 427-3178

4350 Franklin Rd SW............ 989-8704

4933 Grandin Rd SW............ 989-0895

629 Peters Creek Rd NW .....982-2018

2631 Peters Creek Rd NW ...562-2210
Kroger

614 Brandon Ave SW........... 342-1017

3631 Peters Creek Rd NW ...563-3500

5050 Rutgers St NW............. 362-5990
Walmart
4210 Franklin Rd SW............ 772-3892

4807 Valley View Blvd NW .. 265-5600

Grocery Stores: Roanoke County
Food Lion

4812 HollinsRd.......ccccuvuu.... 563-9704
4387 Starkey Rd................... 989-1952

1952 E Washington Ave....... 890-6026

6619 Williamson Rd............. 362-9402

Roanoke County, continued
Kroger

3971 Brambleton Ave.......... 774-0861
4404 Brambleton Ave.......... 776-0050
4488 ElectricRd.......ccceuueee. 989-4434
915 Hardy Rd ......ceevvvivvennnne 345-7017

3970 Valley Gateway Blvd ...977-6480

7223 Williamson Rd............. 563-0110
Walmart
4524 Challenger Ave............ 977-4881

Grocery Stores: City of Salem
Food Lion

1796 Apperson Dr ............... 389-0241

50 Wildwood Rd................... 389-6058
Kroger

161 Electric Rd.......ccceeneenne. 986-0009

1925 Electric Rd......c..cc........ 375-2600

1477 W Main St........ccue.e. 387-2481
Walmart

1851 W Main St......ccccuue.e. 375-2919
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Other Services \

Food Pantry/ Emergency

Baptist Community Center.............. 342-8452
Baptist Friendship House................. 343-5437
Cornerstone Church ......ccccoeveennens 362-2187
Meals on Wheels.........ccoceervennennee 345-0451

Presbyterian Community Center..... 982-2911

Saint Francis House ...........cccovuueeen. 345-9090
Saint Marks Lutheran Church.......... 344-9051
Salvation Army .....ccccceevvviieeeiniieennn, 343-5335
Second Harvest Food Bank.............. 342-3011

Ice Distributors

Reddy Ice: Roanoke.......ccccceeeeennnees 777-0253

Bulk/Bottled Water Producers

Deer Park Natural Spring Water
.................................................. 800-728-4326

Mountain Springs ......cccccvvvceeeeeeennns 982-0944

Shenandoah Valley Water Co.......... 342-5361
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Translator and Interpreter
Services

La Oficina Latina
3641 Williamson Rd NW .................. 265-9140

Language Resource Center
3640 Colonial Ave .......covvvveviuveennnenn. 774-2828

Precision Translators

......................................................... 774-1328
Roanoke Interpreter Service

1106 9™ St SE ovvveveeceeeeeeeean, 342-7561
Roxana Valencia E

5720 Bighorn Dr.....vveveeeeeeeeennnnneee, 776-1166



Other Services

Animal Control

Public

Botetourt County Animal Control
............................................. 473-8230

Roanoke County Animal Control
............................................. 777-8606

City of Roanoke Animal Control
(Police Dept) .....cccoeeuvvveeennnen. 853-2212

Salem Animal Control Center
(City of Salem) ....cccouvvveeeennen. 375-3078

Town of Vinton Animal Control

(Police Dept) ...cccecveeevveennnnen. 983-0617
Private

A All Animal Control ............ 815-7992

Mona’s Ark......ccceeveeveeennenne. 966-4941

Regional Center for Animal Control
and Protection..................... 344-4922

Roanoke Valley SPCA........... 344-4840
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/

Heavy Equipment \
City of Roanoke
Department of Public Works............ 853-2741

Transportation Division

..................... 853-2676

FEMA Typing of Public Works Equipment 06/19/2008
Transportation Division

Backhoe Loader (loaders have 2 yard front buckets, backhoes have 1 and }5)

Equipment Type Description ID/ Department
HP: 92
Shop #: 0373
Komatsu Backhoe 1 Fr. Bucket: 1 cu. Yd. Ye:'ro_ 2006
R. Bucket: 1/2 cu. Yd. )
HP: 86
Shop #: 0392
590 Case Turbo 4X4 IV | Fr. Bucket: 1 cu. Yd. Yegf 1004
R. Bucket: 1/2 cu. Yd. )
HP: 79
Shop #: 0399
580M Case Backhoe IV | Fr.Bucket: 1 cu. Yd. Yegf' 2001
R. Bucket: 1/2 cu. Yd. )

Hydraulic Excavator (Medium Mass Excavation)

R. Bucket: N/A

Equipment Type Description ID/ Department
HP: 115
Shop #: 1381
Komatsu Excavator IV | Fr. Bucket: 1.5 cu. Yd Ye(a)f- 2002
R. Bucket: N/A '
Wheel Loaders (Small)
Equipment Type Description ID/ Department
HP: 124
Shop #: 0376
621 Case Loader Il | Fr.Bucket: 2 cu. Yd Yegf_ 1997
R. Bucket: N/A ’
HP: 124
Shop #: 0377
621 Case Loader Il Fr. Bucket: 2 cu. Yd Ye::)- 1996
R. Bucket: N/A '
HP: 124
_ Shop #: 1389
621 Case Loader Il Fr. Bucket: 2 cu. Yd Year: 1989
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/ Heavy Equipment \

City of Roanoke, continued

Dump Truck-On Road, Tandem Axle — all are over 50,000 Lbs, and a 15 ft. bed
Equipment Type Description ID/ Department
Ford L-8000 Il Shop #: 1304 Year: 1994
International Dump Il Shop #: 1309 Year: 2007
Sterling Il Shop #: 0351 Year: 2000
Volvo Il Shop #: 0342 Year: 2004
Dump Truck-On Road, Single Axle- various size beds, 6 to 10 tons
Equipment Type Description ID/ Department
Ford Dump Truck 10 Ton i Shop #: 0307 Year: 1992
International Dump Truck 10 Ton 1] Shop #: 0312 Year: 1990
Ford Dump Truck 10 Ton i Shop #: 0330 Year: 1992
Ford Dump Truck 6 Ton i Shop #: 0331 Year: 1997
Ford Dump Truck 6 Ton 1] Shop #: 0332 Year: 1997
Ford Dump Truck 10 Ton 1] Shop #: 0333 Year: 1992
Ford lll Dump T. i Shop #: 0334 Year: 2003
Ford Dump Truck 10 Ton i Shop #: 0341 Year: 1992
Ford Dump Truck 10 Ton (F750) 11 Shop #: 0343 Year: 2002
Ford Dump Truck 10 Ton (F750) 1] Shop #: 0344 Year: 2002
Ford Dump Truck i Shop #: 0346 Year: 2002
Ford Dump Truck 1] Shop #: 0347 Year: 2002
Ford Dump Truck 10 Ton 1] Shop #: 0355 Year: 2002
Ford Dump Truck 6 Ton i Shop #: 0367 Year: 1995
Ford Dump Truck 1] Shop #: 1328 Year: 1994
Ford Dump Truck 1] Shop #: 1332 Year: 1999
Sterling Dump Truck i Shop #: 1334 Year: 2000
International Dump Truck i Shop #: 1339 Year: 1999
Sterling Dump Truck 1] Shop #: 1349 Year: 2000
Ford Dump Truck 1] Shop #: 1355 Year: 2003
Ford Dump Truck 10 Ton i Shop #: 1371 Year: 1992
Ford Truck 1] Shop #: 1394 Year: 2003
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/

Heavy Equipment

A

City of Roanoke, continued

Tractor Trailer-Low Boy, fifth wheel

Equipment Type Description ID/ Department
International Trailer/1997 | G. Neck Shop #: 0360
Ford 0359 Road Tractor ' Year: 2000
Water Truck-3000 gallon, non-potable
Equipment Type Description ID/ Department

White Street Flusher

Shop #: 1311 Year: 1994
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/ Heavy Equipment \
City of Salem
Streets and General Maintenance...375-3039
Water and Sewer........cccoevvvvevvvvveeeenn. 375-3029
Solid Waste Disposal.........cceeveeeeeeee.. 375-3052
Electric Department.........coccvvveeeeennns 375-3030
Backhoe Loaders
Equipment Type Description ID/ Department
Backhoe Loaders Il Quantity: 1 Street
Backhoe Loaders Il Quantity: 3 Water
Backhoe Loaders Il | Quantity: 1 Street
Backhoe Loaders IV | Quantity: 1 Street
Dump Truck (On Road)
Equipment Type Description ID/ Department
Dump Trucks Il Quantity: 3 Street
Dump Trucks Il Quantity: 2 Water
Dump Trucks 1] Quantity: 16 Street
Dump Trucks 11 Quantity: 4 Water
Hydraulic Excavator
Equipment Type Description ID/ Department
Hydraulic Excavator IV | Quantity: 1 Water
Hydraulic Excavator V | Quantity: 1 Street
Track Dozer
Equipment Type Description ID/ Department
Track Dozer Il | Quantity: 2 Solid Waste
Wheel Loader
Equipment Type Description ID/ Department
Wheel Loader IV | Quantity: 1 Water
Wheel Loader V | Quantity: 2 Street
Wheel Loader \" Quantity: 1 Water



/ Heavy Equipment \

City of Salem, continued

Other (Non-Typed) Equipment
Equipment Description ID/ Department
Boom Truck Quantity: 1 Electric
Bucket Truck Quantity: 5 Electric
Bucket Truck Quantity: 1 Street
Crane (15 Ton) Quantity: 1 Street
Crane (Knuckle Boom) Quantity: 1 Electric
Crane (Knuckle Boom) Quantity: 2 Street
Fuel Truck Quantity: 1 Street
Grader Quantity: 1 Street
Road Tractor w/ trailers Quantity: 2 Street
Road Tractor w/ trailers Quantity: 1 Water
Street Sweeper Quantity: 2 Street
Water Pumps (trailer mounted) Quantity: 3 Street
Water Pumps (trailer mounted) Quantity: 1 Water
Water Truck (1000 gal.) Quantity: 1 Street
Wood Chipper Quantity: 2 Street
Wreck Truck Quantity: 1 Street
Wreck Truck (Rollback) Quantity: 2 Street
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/ Heavy Equipment \

Botetourt County

Botetourt County Public Works....473-8316

Equipment (Non-Typed)
Equipment Description ID/ Department
Mini Excavator Case 31 Public Works
Backhoe Case 4x4 Rubber Tire Public Works
Tandem Dump Truck Kenworth Tandem Public Works
Tandem Dump Truck Ford Tandem Public Works
Single Axle Dump Truck International Single Axle Public Works
Trailer- Sewer Jetter Public Works
Loader John Deere 2355 Public Works
Loader Cat 963 Public Works
Dozer Cat D76 Public Works
Low-Boy Trailer (Air Brakes) Public Works
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Heavy Equipment

\

Roanoke County

Community Development Department.....772-2065
EXCAVATOR / BACKHOE
Max
. Max Fuel Digging | Reach Bucket | Operating
Equipment HP Capacity | Depth | Ground | Capacity | Weight RS N
Level
2004 - Cat Hydraulic
315 CL 115 | 728 | 515 30 95U | 369301b | Thumb & W
Diesel yd
Excavator Pallet Forks
Dlagegv\‘/lo_o 66 gal 75 cu Mechanical
92 831 g 24 | 29,2601b | Thumb & IV
130-2 Diesel yd
Pallet Forks
Excavator
2005 - Cat
304 CR Mini-
Excavator 37 | 108l g | ggos | 20U | gegep N/A I
Diesel yd
(enclosed
cab)
Front -
.75 cu
d
Case S80E | o | 20gal |, 19' [ 2o 12,000 1b | Pallet Forks | V
Backhoe Diesel Back -
.25 cu
yd
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/

Heavy Equipment
Roanoke County, continued
LOADER
Max Fuel Tipping Dump Bucket | Operating
Equipment HP ety | s Height e I Attachments | Type
Clearance
Case 621B
Loader 124 | 1gal 120293 1 g h | 225¢U o0 cnn 1 | pallet Forks | IV
(enclosed Diesel Ib yd
cab)
Case 1840 19.5gal. | 2,800 Landscape
. 54 > gal-| & 7 3cuyd | 55581b | Rake& I
Uniloader Diesel Ib
Auger
Cat 267
Multi- Landscape
Terrain 73 | 2o8al | 5800 | oo | o uyd | 93711b | Rake, Auger, | Il
Loader Diesel Ib
& Forks
(enclosed
cab)
CHIPPER
. . . Drum Chipper | Operating .
Equipment Fuel Capacity Engine Size Weight Towing Type
1996 Woodchuck | ) . Gasoline | 3.01 Upto8 a000p | Fintle I
Chipper Diameter Hitch
TRAILERS
Description GVWR ISR | R Height | Length | Width Towin Type
P Weight | Capacity g g g P
1998 = 47350 | 730 | 2070n | 34" | 30-0"| 102 Pintle I
Interstate Trailer Ib Hitch
2007 " - " Pintle
Hudson Trailer 14,950 | 29501b | 6Ton 31 25'-0 102 Hitch Il
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/

Heavy Equipment

\

Roanoke County, continued

TRUCKS
.. Max Fuel Empty Net Bed .
Description Hp e GVWR Weight | Weight | Capacity Transmission | Type
2000 Mack
Tandem 100 gal. 13.5 18 Speed
Axle Dump 400 Diesel 76,500 | 24,060 Tons 16 cuyd (Manual) :
Truck
1994 Ford
F800 Single 100 gal. 9.0 5 Speed
Axle Dump 225 Diesel 35,000 | 15,420 Tons 10 cuyd (Automatic) .
Truck
1996 Ford 5 Speed with
F800 Single 100 gal. 9.5 2 Speed
Axle Dump 210 Diesel 35,000 | 16,400 Tons 12 cuyd Rear I
Truck (Manual)
WATER PUMPS
Description Max Fuel Max. | Discharge | Solids | Operating | Run Time Type
HP Capacity | Flow Head Handling | Weight
(Max.)
4" Sykes | 20Cat | 30 Gal. 745 .
Trash Pump | Engine | Diesel GPM 110 Ft 2" Max. 1200 Ib 30 Hrs. v
4" Stone 18 HP | 7.5 Gal. 650 15"
Trash Pump | Kohler | Gasoline | GPM 95 Ft Max 3501b > Hrs. v
4" Stone 18 HP | 7.5 Gal. 650 15"
Trash Pump | Kohler | Gasoline | G{PM HF Max 35015 > Hrs. v
3" Honda 5HP .82 Gal. 275
Water Pump | Honda | Gasoline | GPM 85 Ft. N/A 60 lb 2 Hrs. v
2" Honda 3.5HP | .5Gal. 150
Water Pump | Honda | Gasoline | GPM 92 Ft. N/A 45l 1.5 Hrs. v
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/

Heavy Equipment

\

Town of Vinton
804 Third Street

Vinton, VA 24179

Phone ................. 983-0646 (8:00 AM thru 4:30 PM, Monday — Friday)
Phone ......c........ 983-0617 (Outside Normal Working Hours)
Equipment (contact department for further information)

Equipment ID/ Department
Dump Trucks Public Works
Refuse Trucks (Load-packers) Public Works
Knuckle Boom Truck Public Works
Street Flusher Truck Public Works
Sewer Jet Truck (Camel) Public Works
Rubber-Tired Front End Loaders/Backhoes Public Works
Street Sweeper Public Works
Field Service Truck Public Works
Asphalt Hot Box & Infrared Heater Public Works
Light Plant Public Works
Air Compressor Public Works
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